Infrastructure

CyberDuck FTP Transfers Slow or Fail Connected to a Synology
NAS

CyberDuck has a segmented download feature that causes issues with Synology NAS and FTP, as the
feature is not supported.

In CyberDuck:
Preferences
Uncheck "Segmented downloads" as shown below.

@ O Preferences — Transfers
IR RASEEE 6 & >
General Browser Transfers Editar FTP SFTP Eandmdth Connection

m Permissions  Timestamps Checksum  Filter

Transfer Files: | Open multiple connections

Bring window to front when transfer starts

| Close window when transfer completes

| Remove when transfer completes

Downloads

Segmented downloads with multiple connections per file

| Dpen downloaded files with default application
Download Folder: | |8 Downloads
Existing Files: Prompt
| Always overwrite when reloading
Uploads
| Upload with temporary filename
Existing Files: Prompt

| Always overwrite when reloading

Unique solution ID: #1096
Author: n/a

Page1/2
© 2026 Waldron Digital LLC <solutions@waldron.net> | 2026-01-29 13:15
URL: https://wd-kb.com/content/11/97/en/cyberduck-ftp-transfers-slow-or-fail-connected-to-a-synology-nas.html


https://wd-kb.com/content/11/97/en/cyberduck-ftp-transfers-slow-or-fail-connected-to-a-synology-nas.html

Infrastructure

Last update: 2021-05-20 15:10

Page 2 /2
© 2026 Waldron Digital LLC <solutions@waldron.net> | 2026-01-29 13:15
URL: https://wd-kb.com/content/11/97/en/cyberduck-ftp-transfers-slow-or-fail-connected-to-a-synology-nas.html


http://www.tcpdf.org
https://wd-kb.com/content/11/97/en/cyberduck-ftp-transfers-slow-or-fail-connected-to-a-synology-nas.html

