
Management
Phone Call Authentication Option Missing from Duo Admin
 

Self-service registrations do not have the phone call option enabled by default. 

You must call Duo support with your deployment ID and have them manually add it. Once added,
enable it in Policies > Authentication Methods.

 

Unique solution ID: #1078
Author: n/a
Last update: 2021-02-25 07:27

Powered by TCPDF (www.tcpdf.org)

Page 1 / 1
© 2026 Waldron Digital LLC <solutions@waldron.net> | 2026-03-15 20:46

URL: https://wd-kb.com/content/12/79/en/phone-call-authentication-option-missing-from-duo-admin.html

http://www.tcpdf.org
https://wd-kb.com/content/12/79/en/phone-call-authentication-option-missing-from-duo-admin.html

