Windows

"Something went wrong, and Outlook couldn't set up your

account" when creating a new Outlook 365 account.
If you receive "Something went wrong, and Outlook couldn't set up your account" in Outlook while
creating a new account that's tied to 365:

¢ Make sure the system time is correct.
e Confirm that autodiscover.yourdomain.com resolves to Microsoft (autodiscover.outlook.com)

e Confirm that your root domain website, host or parking page isn't serving a conflicting
autodiscover.xml i.e. https://<RootDomain>/AutoDiscover/AutoDiscover.xml
You may need to override this temporarily using this fix from Microsoft, but it's best to fix the

underlying issue.

Unique solution ID: #1148
Author: n/a
Last update: 2024-03-30 23:33

Pagel/1
© 2026 Waldron Digital LLC <solutions@waldron.net> | 2026-06-24 05:50

https://wd-kb.com/content/15/148/en/something-went-wrong-and-outlook-couldn_t-set-up-your-account-when-creating-a-new-outlook-365-account.


https://support.microsoft.com/en-us/office/something-went-wrong-and-outlook-couldn-t-set-up-your-account-b2d5e011-f801-489f-a908-e0318e172767
http://www.tcpdf.org
https://wd-kb.com/content/15/148/en/something-went-wrong-and-outlook-couldn_t-set-up-your-account-when-creating-a-new-outlook-365-account.html

