Windows

Fixing greyed out "Keep personal files and apps" during in-

place upgrade after upgrading Windows from Home to Pro

On occasion, Windows 10/11 will not allow you to in-place upgrade and keep your personal files and
apps, usually due to the fact that the system was upgraded from Home to Pro. For instance if you are
on 23H2 and want to upgrade to 24H2. There are other reasons such as language pack issues that
cause this as well.

You will receive this error at the bottom of the setup screen where "Keep personal files and apps" is
greyed out.

"Your files, apps, and settings can't be kept because you're installing an edition of windows that's
different than the one you're currently using."

Choose what to keep

REED personal nies and apps

You will be able to manage your Windows settings.

@ Keep personal files only

Your settings and apps will be deleted, but your files will be kept.

Nothing
Everything will be deleted, including files, apps, and settings.

Your files, apps, and settings can't be kept because you're installing an edition of Windows that's different than the
one you're currently using.
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The fix for this issue is to import that attached registry file (unzip first) or manually set these entries
to revert Windows back to Home edition. Credit to this article.

Windows Registry Editor Version 5.00

[HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion]
"CompositionEditionID"="Core"

"EditionID"="Core"

"ProductName"="Windows 10 Home"

[HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows NT\CurrentVersion]
"CompositionEditionID"="Core"

"EditionID"="Core"

"ProductName"="Windows 10 Home"
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Windows

Once this is done, you can proceed with the in-place upgrade and it will succeed, allowing you to
keep your files, apps and configuration.

Once the upgrade is complete to get back to Windows Pro, simply go to Activation,
Change Product Key and change it to the generic Windows Pro key. Once the computer
upgrades and reboots Windows will be on Pro, reactivated with your digital license.

Generic Windows Pro Key: VK7JG-NPHTM-C97)JM-9MPGT-3V66T

You're welcome ;)

Unique solution ID: #1159
Author: n/a
Last update: 2024-11-24 12:33

Page 2 /2
© 2026 Waldron Digital LLC <solutions@waldron.net> | 2026-05-04 11:37

ps://wd-kb.com/content/15/159/en/fixing-greyed-out-keep-personal-files-and-apps-during-in_place-upgrade-after-upgrading-windows-from-home-to-|


http://www.tcpdf.org
https://wd-kb.com/content/15/159/en/fixing-greyed-out-keep-personal-files-and-apps-during-in_place-upgrade-after-upgrading-windows-from-home-to-pro.html

