Printers

Large Copier or Multifunction Cannot Scan to SMB in Windows
10/11, makes such as Canon, Kyocera, Ricoh, Savin

In small workgroups without a server, SMB scanning may be necessary when working with a large
multifunction. As some of these use older technology, they require traditional SMB v1 to be installed
to allow the file transfer.

Here's how to add SMB to Windows 10:

Start

Type, "Control Panel"

Click Control Panel

Click Programs and Features

Click "Turn Windows features on or off" (top left of window)
Select/Check "SMB 1.0/CIFS File Sharing Support"

Click OK
[F4 Windows Features Ib — [ >
Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
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